
PFA Consulting has a rolling schedule for Health and Safety courses. For further 

details on this course or to arrange a meeting to discuss your requirements:

 Call our training co-ordinator on 01793 828000

 Email us on training@pfaplc.com 
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Introduction

This workshop explains why accidents occur, the events that lead to them, how 

these can be recognised, and how to take pro-active steps to prevent accidents 

thus reducing claims and prosecutions.

It explains how to determine the basic causes of accidents and how to investigate 

thoroughly. And includes how to ask the questions that provide useful answers 

and to compare these answers with those obtained from other sources. 

Who Should Attend

This course is aimed at anyone who may be involved in carrying out accident 

investigations including: senior managers, line managers, supervisors, safety 

representatives. 

Course Duration

PFA Consulting offer this as a 1 day course

Course Overview

Course content includes the following:

 Overview of the RIDDOR regulations

 The causes of accidents and their prevention

 Human error in accident events

 Indirect and direct causes of accidents

 How to investigate accidents

 Role play: an accident investigation

 Writing a report

Course Benefits

Accidents are often described as undesired events and inevitably lead to 
undesired consequences for organisations in terms of loss of productivity, civil 
claims, criminal prosecutions and poor publicity. There is also the burden on 
society in terms of treatment costs for injured workers. By conducting true root 
cause analysis employers avoid the risk of repeat accidents and promote a positive 
safety culture within their organisations. By identifying corrective measures and 
preventive controls employers also ensure that any associated corrective costs are 
dedicated to problem resolution. Timely reporting of a well investigated accident, 
under RIDDOR Regulations, often leads to the avoidance of HSE inspectorate 
intervention and enforcement action. By understanding where human error 
in accidents takes place employers are able to accurately identify employee’s 
training needs and meet their legal obligations.    
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